From:

Mr R Karwal

137 Somerset Road
Southall
Middlesex

UB1 2UE

06/08/2016

Re: Reference letter for Mr Emil Mihai Lixandru.
8 Downy House

Bromyard Avenue

London

W3 7FE

To whom it may concern:

Please accept this as my letter of recommendation for Mr Lixandru who | appointed as my legal
representative, worked extremely hard in helping me achieve the results | expected from my case.

Emil is highly organised, has great communication skills and | have always been very impressed with
the way that he has approached work. He nevermissed ascheduled meeting and he always took my
calls and replied to my emails.

What | especially liked about Emil was his happy, positive, cheerful personality and his ability to

remain calm in crisis situations, he also expressed the ability to show empathy and was able to
reassure me with a successful outcome formy case.

He is a solid legal representative who practices nothing but the best customerservice methods, |
would happily re-appoint Emil in the future as | consider him to be a valuable assetin his field of
work, who consistently achieves good results and delivers all expectations.

Thankingyou.

Yours Sincerely
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Mr R Karwal



